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Holy Rosary Healthcare delivers
compassionate, quality care to the people

of eastern Montana. Serving the region for
more than 110 years, Holy Rosary Healthcare
includes a 25-bed critical access hospital,
surgery center and trauma-certified ER, 84-bed
long-term care facility, and a large outpatient
physician clinic located in Miles City, Montana.
Holy Rosary Healthcare offers 24-hour care
and progressive specialty services. Together,
Holy Rosary Healthcare, St. Vincent Healthcare
in Billings, and St. James Healthcare in Butte,
serve the healthcare needs of Montana and
northern Wyoming.

Key Quality Measures

Fast Facts (FOR YEAR-END 2021)
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Annual Community Benefit . . . . .

SAFETY & QUALITY

76%
I 57 %

76% of Holy Rosary patients received appropriate
care for severe sepsis and septic shock.
The national average is 57%

I HoLy RosARY 0%

I NATIONAL AVERAGE 2%

0% of Holy Rosary patients left the emergency
department before being seen.
The national average is 2%.

PATIENT EXPERIENCE (HCAHPS)

81%
80%

81% of Holy Rosary patients reported that

YES, their doctors “Always” communicated
well during their recovery at home.

The national average is 80%.

80%
67%

80% of Holy Rosary patients reported that they
“always” received help as soon as they wanted.
The national average is 67%.

OUR MISSION

We reveal and foster God’s healing love by improving the health of the people and
communities we serve, especially those who are poor and vulnerable.



@ Accreditations & Certifications
l A

v Joint Commission Top Performer on
Key Quality Measures

v Joint Commission Critical Access Hospital

P Awards

Top 100 Critical Access Hospitals in the U.S. -
2019, 2018*

MHA PIN - Influenza Immunization for
Inpatient Award - 2019

Stroke Recognition Award - MT Cardiovascular Health
Program MT Stroke Initiative Award - 2019

Montana Health Research & Education Foundation
& American Hospital Association Center for Health
Innovation Recognition - 2020

* CARES Cardiac Arrest Registry to
Enhance Survival Awards - 2020

*» % * »

*SCL Health has been honored by several third-party organizations for care and quality, including
Healthgrades, U.S. News & World Report, Newsweek and Consumer Reports. Third-party awards
and ratings are not validated nor are they regularly licensed by SCL Health.
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Key Service Lines

Emergency Care

As a trauma-certified hospital

serving eastern Montana,

Holy Rosary doctors are trained

in emergency medicine, and all
its nurses are trained and certified in advanced
cardiac life support (ACLS), pediatric advanced
life support (PALS) and the trauma nursing core
curriculum. The onsite surgery center, diagnostic
imaging services, and ICU support optimal care
in the ER. The hospital also works closely with our
sister hospital, St. Vincent Healthcare, located
in Billings, MT, which offers fixed wing and
helicopter ambulance transportation for the
most acute patients.

Primary & Specialty Care

Leveraging the expertise

of the SCL Health network,

Holy Rosary has an impressive

medical staff comprised of
primary and speciality care physicians to provide
onsite access to the care patients need including
family and internal medicine, pediatrics, general
surgery, women'’s health, heart and vascular care,
cancer care, and neurosciences, among others.
Care is delivered onsite and virtually through a
robust telemedicine network allowing patients
local access to quality health care.

Residential Living

In addition to hospital care,

Holy Rosary also provides skilled

nursing and long term care for

short-term transitional stays

after illness, injury or surgery as
well as healthy living opportunities for patients
who require 24/7 nursing support. Holy Rosary
Residential Living is dedicated to safe, effective,
high-quality services for those it serves.

Holy Rosary 2600 Wilson Street, Miles City, MT 59301

Healthcare

406-233-2600 | holyrosaryhealthcare.org

Karen Costello, President




