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Now Intermountain Healthcare

St. James Healthcare is the largest and only acute
care health care facility in southwest Montana.
Serving the region for more than 135 years, St.
James Healthcare is a 98-bed hospital located

in Butte, Montana. St. James Healthcare has
more than 400 associates, alongside almost 300
physicians and advanced care professionals,
offering 24-hour care and dozens of progressive
specialty services. Together, St. James
Healthcare, St. Vincent Healthcare in Billings, and
Holy Rosary Healthcare in Miles City, serve the
healthcare needs of Montana.

Key Quality Measures

Fast Facts (For year-EnD 2021)
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Inpatient Admissions . . .............

Emergency Visits. . ................

LicensedBeds . ........ ... ... .......
Births . . ...... ... . ..
Annual Community Benefit . . . ..

SAFETY & QUALITY

12/14

Achieved 12 out of 14 metrics
for timely and effective care from
CMS Care Compare.

Leapfrog Safety Grade Fall 2021
ranking in the top 58% of

B all hospitals measured for
process, structural and outcome
safety measures.

PATIENT EXPERIENCE (HCAHPS)

84%
80%

84% of St. James patients reported that their
nurses always communicated well, better than
the national average for all hospitals.

78%
67%

78% of St. James patients reported that they
“Always” received help as soon as they
wanted, better than the state and national
average.

OUR MISSION

We reveal and foster God’s healing love by improving the health of the people
and communities we serve, especially those who are poor and vulnerable.



Accreditations & Certifications

N®

Level lll Trauma Center Designation

v

~/  Certified Cardiac Rehabilitation Program

v College of American Pathologists Lab Accredited
v

“Pediatric Prepared Facility” Designated by
Montana Emergency Medical Services for
Children

P Awards

* Recognized by the Montana Association of
Cardiovascular and Pulmonary Rehabilitation
(MACVPR) for performance in the Montana Cardiac
Rehabilitation Outcomes Project (MCROP)

* Platinum NCDR Chest Pain Ml Registry™ Performance
Achievement Award - 2021
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Key Service Lines

Emergency & Trauma Care

St. James Healthcare's Level |

Emergency & Trauma Center brings

patients and their loved ones the
skilled services and highest technology available in
the area. We provide a full range of specialized care,

including lab and pharmacy in the ER, dedicated
radiology services, and telehealth services.

Heart & Vascular

St. James is home to a comprehensive

cardiac and vascular program.

From diagnosis to rehabilitation,
St. James offers a variety of heart and vascular
procedures including minimally invasive and
surgical interventions.

Cancer Care
% The oncology specialists at St. James

are skilled in treating all forms of

cancer by creating personalized care
plans. St. James comprehensive oncology services
begin with prevention and screening, and include
chemotherapy and infusion, radiation, and surgical
interventions.

Women'’s Health

St. James Healthcare offers an array of

women’s services to meet the needs

of the whole person. Comprehensive
care includes a newly renovated Family Birth
Center, world-class obstetrical care, a high-risk
pregnancy program, and state of the art digital
mammography services. In addition, specially-
trained surgeons offer minimally invasive robotic
surgery for gynecological procedures.

Orthopedics

St. James offers a full-range of

orthopedic services including sports

medicine, total joint replacement,
podiatry, spine program and more. The program
focuses on nonsurgical and minimally invasive
intervention but is also recognized for hip and
knee replacement surgery.
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